
See which of these 5 signs apply to you

5 Signs You Need ServiceNow SI Control Tower
Every enterprise adopting AI deals with hidden risks: unsanctioned agents, unenforced policies,
and untraceable actions. RapDev’s SI Control Tower deployment enables you to discover AI
assets across your platforms, govern them in one place, and trace what your agents do.
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Your AI is outrunning your
governance.

Talk to our experts today.

You have governance gaps worth
closing now.

Let us map your governance
framework onto SI Control Tower.

Your AI footprint is manageable
today.

Revisit SI Control Tower as
agents grow.

Strong fit You’d benefit from it You might not need it yet

10 - 15 Checks 5 - 9 Checks 1 - 4 Checks

1 Teams adopt AI faster
than anyone can
inventory it

Third-party agents run
outside any central record

AI assets have no named
owner

You dont know
how many AI
agents you are
running

2
Your governance
lives in docs
(not in workflows)

AI policies exist, but
nothing enforces them

Agent requests move
through email and
spreadsheets

Risk tiers exist, but no
workflow applies them

3 You can’t trace
what your AI did

No single trail shows what
each agent did

Agent activity sits in
separate vendor logs

Investigating an agent
incident means manual
digging

4
You can’t see
what your agents
can access

Agents reach sensitive
data with no central
review

Agent and MCP server
access goes unmanaged

Security reviews slow every
new agent launch

5
Governance
blocks you from
scaling agents

Leaders want more
agents, but risk teams 
hold back

Pilots stall waiting on risk
and security review

You can’t show what your AI
investments return
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