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DATADOG EXPERTISE

Powering Reliable Healthcare Operations
with Datadog & RapDev

RapDev modernizes healthcare observability across applications and infrastructure,
supporting HIPAA-regulated environments with auditable telemetry, guardrails, and self-
service operations

Delivering measurable healthcare outcomes with Datadog

Leading Healthcare Provider Healthcare Software Provider
1 2 M annual cost savings via tool 850 k annual engineering cost savings
o consolidation from reduced troubleshooting time
47 O/ reduction in alert volume, lowering 63
(o] operational overhead
31 O/ faster incident detection, reducing 25
(o] downtime

reduction in support and incident
response effort

o
%
O/ improvement in platform

(o] performance KPIs within 3 months
Engineering foundations for unified healthcare observability

(o{[[s]1ele| WiVl o] [lele i le] YUY Unified visibility into performance and user experience with APM, RUM,
LIRS IIAYA and Synthetics to identify issues before they impact care delivery.

Advanced alerting, real-time monitoring, and automated workflows to
reduce downtime, accelerate incident response, and strengthen
operational resilience across clinical systems.

Healthcare Operational
Resilience

(ol S S il =10 M Elelig (o]l Consolidated dashboards and optimized monitoring that reduce alert
0] 1-TaVe J|[1sYA fatigue and operational overhead while improving visibility.

eT\V=11a e [ile-X Ml HIPAA-aligned observability with standards and guardrails for secure,
(00e]11To] [Telptel NI Y A Y e Tt [t scalable operations.
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