
Streamline IT Operations with Datadog monitoring solution, unifying visibility across complex hybrid on-prem and cloud
infrastructure
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FEATURES

MELT
Data

Firewall Outbound https 443

Us3.datadoghq.com

Datadog Cloud API Integrations

Alert Fires and Opens Ticket.
Ticket auto-closes based on  alert resolveAlerts fire into Datadog

Event Engine

<JLL Datacenters> Lisle US - Slough UK -

Frankfurt DE - Sydney AU plus Agents on all
Cloud laaS Servers and Remote Servers Cloud Datacenters

Data Center& Office Network
Devices ( Approx. 320 Locations) Deep Database and Database Metrics

Datadog Platform Features:

Dashboards
SLO’s
Monitors

Correlation
Watchdog
00TB UI

Ready to get started?

CONTACT US

T. +1-855-857-0222 
e. sales@rapdev.io
www.rapdev.io
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DATADOG  EXPERTISE

Datadog with ServiceNow High Level Reference Architecture
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AWS

Azure

ServiceNow

vSphere

Inventories

Datadog Event
Management

Datadog Case
Management

Datadog 

On-Call

Ansible Tower

Config Config

Tech

Network
Device &

Server
Playbooks

Pipeline to enrich Events
with CMDB meta-data

Declared Incident

Optional Datadog-

Teams Integration 

MS Teams
Channel

SNMP
Poll &
Trap

Netflow
Collector

Config

SNMP & Network 
Device Discovery

Source: OMDB with initial PRTG
cross reference check

VMs / Servers no apps
(Linux, Windows, Etc)

Utility VMs (qty tbd)

Type 1- SNMP Poll & Trap
Typer 2 - Net Flow

Collector 

VMs / Servers no apps
(Linux, Windows, Etc) EKS/AKS Clusters

Document On-Call Priority
Tiers (i.e P1, P2, P3)

DocumentRequired Meta
Data for Incident/Ticket
(I.e.  App id,Team, Host) 

Microsoft
Configuration
Manager

Metrics
Logging
Database

Metrics

Router

Access
Point

Firewall

Functions/Lamdas

DD APM Tracer

UPS

SwitchMetrics
Logging
Database

Metrics
Logging

Cloud Hosted of
PaaS Databases

TCP Port 8126

DD APM Tracer

Application

TCP Port 8126

DD APM Tracer

Application

AGENT AGENTAGENT AGENT

Kiwi CatTools
Device Configs

Netflow only on select
backbone network devices

Ci/CD & Version
Control Tools

Datadog Agents
are pushed to
Windows Servers

via MCM 

Ansible could install Datadog Agents
on servers where other config
management tools do not exist

Ansible playbooks will push YAML
configuration files to Datadog Agents

& will update configs as needed
(requires 55H access to servers)

NetworkDevice Config
template must be pushed to
all SNMP from Datadog Agents

and 55H from Ansible 

Octopus
Flex
Terraform

GitHub
Etc.

CMDB

Incident Tracking
& Ticketing

Ansible
Remediation

Meraki
Cloud
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