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Implemented Product Analytics to improve
visibility into customer journeys 

Deployed APM & RUM for enhanced visibility
into app performance & user behavior

Automated monitoring across infra & APM
using Ansible for improved scalability

Audited & rightsized virtual machine
resources for better efficiency

Over 4 months, led migration from PRTG,
Site24x7, ThousandEyes to Datadog

core APIs & 2 critical
apps deployed

Engagement Results:Business Challenges & Technical Solutions:

Global Holdings’ journey to enhancing efficiency, security, & visibility with Datadog

“

Modernizing Monitoring with Accelerated
Adoption
RapDev’s Datadog implementation automated 81% of deployments, improved visibility,
and reduced host duplication by 42%
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The ability for RapDev to customize the offering and be flexible

during the entire engagement has been second to none. It is by

far the best experience I've had.”

-

“

Director of Infrastructure, Global Holdings
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